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About the author

Leen De Paepe (°1991, Ghent) is a socio-economic geo-
grapher and teacher. She obtained her bachelor’s, master’s, 
and teaching degrees in Geography from Ghent University. 
In 2016, she started working as a teaching assistant and doc-
toral researcher at the Department of Geography at Ghent 
University. Leen assisted several courses (e.g. Spatial Analysis 
I, Spatial Analysis II, Transport Geography) and was also a 
member of the department’s Study Programme Committee 
and the faculty’s Educational Quality Control Committee. 
For her research, she combined her interest in people and 
transport and her experience working on various national 
and international (European) projects. This resulted in peer-
reviewed scientific journal articles, book chapters, and re-
search reports. These were all presented at various national 
and international conferences.

People's travel behaviour is thought to be quite stable, but at 
certain points in life this behaviour can change due to tran-
sitions in life and mobility. To move from our car-oriented 
society to a more sustainable one, it is important to better 
understand past and present travel behaviour and future 
acceptance of shared transport services. Moreover, some 
people are more vulnerable to transitions. These changes 
may improve or worsen the travel behaviour of vulnerable 
groups to a greater extent, which may lead to transport 
poverty and social exclusion. This doctoral dissertation 
investigated the matter by distinguishing 'acceptability' and 
'acceptance' of shared transport services and more specific-
ally Mobility as a Service or MaaS and shared autonomous 
vehicles. Four necessary conditions for social inclusion were 
added or the 4As: 'availability', 'accessibility', 'affordability', 
and 'attractability'. The Transport Acceptance Vulnerability 
model is thereby proposed as an aid for structuring and eval-
uating literature and data. Geography plays an important 
role in obtaining a better understanding of the social accept-
ance of shared transport services. Both qualitative and 
quantitative methods were used to investigate this.


